COMPLAINT FORM

for hemdesigners.se
(NOTE! Not intended for transport damage)

In order for us to be able to process a complaint quickly
and correctly, we need the following information.
Completed form is emailed to info@hemdesigners.se

General information

Buyer * Contact person *

Phone number * E-mail*

Adress* Deliveryadress*

Date of complaint* Date of placed order* Ordernumber * Delivery date* Date of noticing the issue?*
Quantity * Product name * Article number* Color / fabric *

Complaint description * (Describe the reason for complaint as clearly as possible)

Please attach 3-5 good quality photos from different angles showcasing the damage / damages as
well as the entire product (requires)

Other information

Complaint form filled out by:

Name * Company (if other than buyer) *

Phone number * Signature*

* Mandatory field. Must be completed for proper processing.
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